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“Windows Helps Extend Hosting Business Smoothly”
A conversation with Travis Stolker and Clinton Hansen of Liauid cb, Inc

Founded in 1997, Liguiid Web provides dedicated Web hosting, shared hosting, and
vt reate saves, 5 ol 38 securtyard management i sanees St
e their clients t reste complete solations to mest their ndiuidusl nesds.
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Key Findings:
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® Offering Windows hosting is important to avoid having customers find services

* intearaion ofeatures ko the Wb server and cahing o the idows
operating system simplifies operati

Windaws seripting supports the same scripting functionality Liquid Web uses
onthe Linus side of the house.
Liouid Web finds that patch ma

. jement for Windows is more hands-off and
reliable than with Linus.

Questions:
Let's start by having you intraduce yourself and Liquidweb.

Trovis Stoliker: Sure. My nme is Travis Stoliker. 've been here at Liguid Web for
0 t0 thre= yesrs, snd I'm currently the Director of Sales and Marketing, Linuid.
Web was founded in 1957 by Matthew Hil a5 a shared hosting company with
Servers in New Jersey. Five or six years go, we opened 2 1,500 square-fost
datacenter in Lansing, an e filed it in about one year. The company sdded full

5 5 new 32,000
capacty for 8,000 Servers and 200 employees. We're at about 80 percent
capacty at that facity.

We'a buiding out our third faciity, which will have 50,000 square fet of offic
Space and 40,000 Zquare fast for the datacenter, with capaciy for 25,000
Sarvars and 600 employass.

Two years ago, Liauid Web was primariy 3 Linux shop, and our main brand was

what we called *Heroic Support.” f 3 customer had 3 speciic demand for

o, e ol s tha AU e as e ot lsasin. e ae
of,

e wa werar il g oo customers stated forming
elstonanips wih othe hosters tat ffered Window:

Clinton: 1 entared the IT fisld right aut of rich schaol, and I'v@ baan daing IT ever.
sinco. T've boen woriing here at Liauid Web for almost 2 yoar and

Started in the Windows toam about 3 year ago, when Liquid Web realy started
pushing the Windows hosting, and 1 built 3 faily strong team.

You were driven to offer Windows because of strong demond?
Travis: Exzctly.

Uomous. How e ety g . 5 25 0 35 parea o 1w

What were some of the U
platform:

95 that surprised you about the Windows

Travis: Some people realy get attsched to ons operating system, and they don't
Vartto oo anyinn bt et one, They et nave a S10na b tovercs
one platform.

Aot of our people like 3 challenge, thaugh, and that's the reason they're in 7.
Any time they se= Something new, they Want to try It out. If they're really good at
Linu, they want o try Windows, Just to leam something new

That bsing ssid. when we decidd t pursue Wirdows, we didhave some termal
resistance to the Gecsion. A5 you can magine, we ran into the 3ge-old Linus v
Windows debate, especals e some o o rard<ara Lt ammstratore. bk
35 3 compliment to our Microsolt training team, as well s the stabilty

prosuct and is capabilties for hosting, Microsoft was able to address those
aitcisms and solve any challenges,

50 what converted your peaple to really liking the platform?

Clinton: Once you actuslly work with Windows, you see that is a stable
Speraig ystem, and 1= seen ety of2sues with LAWP. The srenct o the
Windows platform and mansgement tools make it realy uriue compared

Travis: And whats that pravers? “The devil you knaw versus the devilyou

Ithink 3 10t of that internal biss was because, 'm very proud to say, T think we.
have some of the best Linux techs in the world riht her at Liauid Wb, keeping
the Inteimet running 24 hours a day. 4nd we didrt start with that same level of
expertise on the Windows side.

When we mage the constious decision to bring on people like Clinton and to build
ot our Windows t2am, we found that Windows i at least as stable as Linut and
ong merksforcrtain splcations Ifhere ar sues, s rash e

Windows itself. And, thero are 3 0t of customors that never cail u
iStues ot . Tt reals spaaks 566 aualty and usabity of he paform.
Windows also offers our customers a very wide choice for supported appiications,

and for pragramiming languages for them to use when building their cwn
applications.

15 there any other value in partnering with Microsoft?
‘Travis: Cartainly! Micrascrt has baen the bast partner we've had. There's no
question about tha.

Everybody knows that Microsoft s 3 partner-focused company, and they'r
incredibie at istening to the concers of hosters. Even f you st ook st the [sst
w0 years, they lstened to us, and we se= that feedback has shown up in the.
features of 157,

Thers are also the changes to priting and licensing that make the cost structure
moro liks Apache; thase aro things that hosters foally approciate,

Patrc [fom Mirosch] has been out here thres o our tines, We've had pecple

Iy look at our systems
e B o i i v resies an i upiae Servies
They've worked with our technicians and dvelopers. Its been an incredibly
valuable relationshi.

(nthe matatng e v dons o randed maratn, i shoved st
laurch wa with
marketing ffort

Theyve Just been 3 great partner to work ith. If 1 have questions, 1 just call
patrck.

Caming rom Line, youre used to havin o ntearte many components
What did you think of th tion of operating system, Web server,
Caching, and ther feotures n he Windows ploorn?

Travis: windaws forus
n the setup and support side of things. Being able to just add directory services
and DNS to the Windows Sot up, Just selecting that ASP.NET shoud nstall, and
canfiguring the system to mateh the customar's requasts, in my opinian, £ Quite 3
bit casier

host, our customers expect us to do al that setup and maintenance.

Do you use scripting on Windovss? Is Windows scripting as capable as Linux

scripting?

: Wo 1o 3 uy o tho indows toam ha el oo with g
L Sacicoly poreed over 1 Sttt e doveper 1 s 20 e
Faniion sy 1 do S ths on Windows, 5o L vould say Wimdons sk 25
capable.

What about keeping systems patched and updated? Do you see any
differences betveen Linux and Windovs

Clinton: On tho Windows side, wo uss Windows Update Server to push patches
oLt t0 our customers* machines. Th patehing is pretty easy, and isnt something
that honsstly we have to worry a lot about.

Travis: On the Linus side, we've had instancas whera cPansl has changed things
in 3n update that's taken down multple sites simutaneously. | would s3y the
patch management and updating is much more hands-off and reliable on the
Windows side. It seems much more tested.

in Wind 2008 that seem
hosters?

lloton: ofnialy. e new featurs in 117 o great forus,espacaly the
maclularicy of 1S. 1 knaw the URL rewrite faabure is important ta our custar

of cstomers 35k abis e v, whih s srslzaton
Support built into Windows.
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